Cougar Resident Guide 2022-23

Welcome
The Office of Residence Life welcomes you to North and South Halls and the communities
within. Please take a moment to familiarize yourself with the material in this handbook
and Cleary University’s Student Code of Conduct. You are responsible for all the information contained in this handbook. Please read through the material carefully. If you have
any questions, please do not hesitate to contact the Office of Residence Life at housing@
cleary.edu.
Cleary University is an institution of higher education whose mission is to assist learners
in identifying and achieving their educational goals. Cleary University exists in order
to support its learners and community by creating and supporting a positive educational environment that will benefit student success. In order to ensure this vision, Cleary
University has established this handbook to ensure the health and safety of our residential
students, as well as to support the efficient operations of Cleary University programs. If
changes are made to this handbook, you will be notified via your Cleary email address. It
is the responsibility of all students to check their email on a frequent basis to be informed
of policy changes, activities, events occurring on campus, or other important information.
By living in a residential community, residents will have the opportunity to grow both
personally and professionally by being close to campus and having the opportunity to
engage in campus programming and events. The Office of Residence Life looks forward to
the opportunity to engage and grow with you during your time as a resident here.
Sincerely,
The Office of Residence Life at Cleary University
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Important Dates
Fall 2022 Semester
•
•
•
•
•
•
•
•

16 Week Courses: 08/29/2022 – 12/18/2022
8 Week A Session Courses: 08/29/2022 – 10/23/2022
8 Week B Session Courses: 10/24/2022 – 12/18/2022
Labor Day-Campus Closed: 09/05/2022
Midterm Break-No Class: 10/24//2022 – 10/25/2022
Thanksgiving Break-Campus Closed: 11/23/2022 – 11/25/2022
Semester Break-No Classes: 12/19/2022 – 01/08/2023
Add/Drop Dates:
• 16 Week Courses: 09/05/2022 by Noon
• 8 Week A & B Session Courses: 09/05/2022 by Noon
• Withdrawal Dates: 12/04/2022 (10/16/2022 for 8 Week A Session)

Spring 2023 Semester
•
•
•
•
•
•
•
•

16 Week Courses: 01/09/2023 – 05/07/2023
8 Week A Session Courses: 01/09/2023 – 03/05/2023
8 Week B Session Courses: 03/13/2023 – 05/07/2023
MLK Day-Campus Closed: 01/16/2023
President’s Day-No Classes: 02/20/2023 – 02/21/2023
Spring Break-No Classes: 03/06/2023 -03/12/2023
Semester Break: 05/08/2023 – 05/14/2023
Add/Drop Dates:
• 16 Week Courses: 01/16/2023 by Noon
• 8 Week A & B Session Courses: 01/16/2023 by Noon
• Withdrawal Dates: 04/23/2023 (02/26/2023 for 8 Week A Session)

Summer 2023 Semester
•
•
•
•
•
•
•
•

14 Week Courses: 05/15/2023 – 08/20/2023
7 Week A Session Courses: 05/15/2023 – 07/02/2023
7 Week B Session Courses: 07/03/2023 – 08/20/2023
Memorial Day-Campus Closed: 05/29/2023
Juneteenth-Campus Closed: 06/19/2023
Fourth of July-Campus Closed: 07/03/2023 -07/04/2023
Semester Break: 08/21/2023 – 08/27/2023
Add/Drop Dates:
• 14 Week Courses: 05/22/2023 by Noon
• 7 Week A & B Session Courses: 05/22/2023 by Noon
• Withdrawal Dates: 08/13/2023 (06/25/2023 for 7 Week A Session)

Financial Aid Dates

• 10/01/2022: FAFSA Opens for 2023-2024 Year
• 03/01/2023: State Grant Consideration Deadline

Business Office Dates

• Payment Schedule:

Mission Statement
Residence Life at Cleary University seeks to impact the lives of students by creating opportunities in
which residents are immersed in an environment that teaches valuable life skills, integrates academic
knowledge with experiences outside of the classroom, and engages the local community by instilling
a lifelong desire for growth.
Vision Statement
We provide safe, secure, and comfortable residential communities that support students’ academic
performance, personal development, and emotional wellbeing while allowing the Cleary Mind
attributes to inform each of these developmental areas. The Cleary Mind attributes include: critical
thinking, problem solving, creative thinking, communication, persuasion, entrepreneurship,
leadership, and ethics.
Why Live on Campus?
There are many benefits to living on campus. Students will have more of an opportunity to feel
connected to the overall campus by being in close proximity to classes, athletic events, student
services, dining, and activities. Having these on-campus resources can make it easy for residents
to become involved in the Cleary community. Residents can have the opportunity to connect
with faculty and staff within the Cleary community. These connections can turn into mentorship
opportunities, networking experiences, or other avenues of growth and development.
Living in a shared community space also allows for residents to have the opportunity to build
meaningful and life-changing relationships with fellow community members as you grow and learn
together. While it may be difficult to adjust to living with another person, the Office of Residence
Life is here to help with the transition by providing space for roommates to discuss topics like;
communication, setting boundaries, cleanliness habits, sleeping habits, and studying habits. Within
the halls, the Office of Residence Life also strives to host fun and educational activities for residents.
Guiding Principles of Residence Life at Cleary University
• Residence Life at Cleary University is committed to creating a welcoming environment for all residents. Within
•
•
•
•

this environment, it is expected that all residents adhere to Cleary University and Residence Life policies and
maintain respectful behavior and actions within the community.
Create a culture within Residence Life that promotes continuous learning and development within our 		
residents.
Establish a community within Residence Life that promotes the development and understanding of one 		
another.
Foster student success and generate student development by creating opportunities for students to utilize their 		
skills gained through their education.
Strive in the pursuit of developing self-authored minds where students grow in their journey of self-discovery, 		
refine their views, and evaluate other perspectives, leading to the practice of continuous self-reflection

• For the Fall semester, payment plans are paid on the 1st of each month (August, September, October, and November).
• For the Spring semester, they are due the 1st of each month (December, January, February, and March).
• For the Summer semester, they are due on the 1st of each month (April, May, June, and July).

Spring 2023 Registration Opens: October 31st, 2022
Summer & Fall 2023 Registration Opens: March 20th, 2023
2023 Commencement: May 6th, 2023
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Residence Life Information
Residence Hall Staff:
Resident Assistants (RA)
Resident Assistants are live-in, student staff members who are responsible for a certain
floor of a designated residence hall. RAs actively further the mission of Residence Life
at Cleary University by maintaining a safe and secure living environment. They provide
leadership and support to their residents and are responsible for creating and implementing
programming that allows for individual development, community development, and
inclusive living and learning. As a peer, an RA serves as a basic source of information and
provides assistance in easing the adjustment to campus living.
Residence Life Coordinator (RLC)
The Residence Life Coordinator is a professional live-in staff member who is responsible
for the safety and security of residents within the halls. The RLC is responsible for the
training and management of front desk staff and resident assistant staff. The Residence Life
Coordinator also enforces the rules and regulations of the halls when students violate the
standards of Cleary University’s Student Code of Conduct.
Director of Housing
The Director of Housing is a professional live-in staff member who is responsible
for implementing housing policy and procedure, overseeing residence hall activities,
supervising the Resident Life Coordinator, Graduate Assistant and Resident Assistants, and
collaborating with campus partners and student organizations.
You may contact Cleary University housing by emailing housing@cleary.edu.
Residence Halls
As a residential university, Cleary University recognizes that the institution’s teaching mission
extends beyond the classroom. In order to provide students with the maximum opportunity to
engage in this out-of-class education, all full-time traditional students are required to live on campus
for the first two years. Exemptions based on local residence, marital status, or part-time students
may be made by application to the Housing Committee. Cleary University’s residence halls are
conveniently located within walking distance to classrooms, athletic complex, Clancy’s cafe, and
much more.
North Residence Hall: North Hall opened in 2016 and has 2B/2BA and 3B/3BA suites available.
Each suite is fully furnished, complete with a kitchen, spacious living room, and washers/dryers.
Each bedroom is shared by two residents.
South Residence Hall: South Hall opened in 2018 and has 2B/1BA suites available that are shared by
two residents. Laundry facilities are located on every floor. Study spaces are available in the lobbies
of each floor.

Renter’s Insurance
Students who are living on campus are encouraged to purchase a renter’s insurance policy to cover
personal contents (laptops, clothing, etc.). Cleary University is not responsible for any damage/
theft of a student’s personal property.
Residents acknowledge that Cleary University insurance does not cover personal property damage
caused by fire, theft, rain, war, acts of nature, acts of others, and/or any other causes, nor shall
Residence Life staff be held liable for such losses. Residents are hereby advised to obtain their own
insurance policy to cover any personal losses, or to be held under their parent/guardian’s current
homeowner policies, if applicable.
Hall and Floor Meetings
Hall and floor meetings are a great way to distribute information to the residents. These meetings are
important for residents to attend as they will have the ability to learn information firsthand and be
able to ask questions if needed. Meetings are also a great way to meet others on your floor or within
your building. Hall and floor meetings will be announced prior to the meeting actually occurring.
In some cases, meetings may be mandatory due to the nature of the information being given. It is
expected that all residents attend these meetings or they may face disciplinary action. If a resident
cannot attend a mandatory meeting, it is their responsibility to inform the Director of Housing or
the Residence Life Coordinator.
Mail and Packages Services
Mail and packages are delivered during normal business operating days to the Lyons building. Mail
will be logged by Lyons front desk staff. Once packages are logged, residents should receive an email
from the Residence Life Staff. Any packages delivered will be held in the office until the respective
student is able to personally sign for the package(s). If a resident requests for another resident to pick
up mail for them, Please understand that sometimes packages could have a one-day delay.
Standard mailing address is reflected below:
NAME
3760 Cleary Drive
Building Name and Room Number
Howell, MI 48843
Parking
There are no assigned parking spaces at the residence halls, and all spaces are open to all residents at
any time, with the exception of designated handicap and staff spaces. Residents shall not park in any
fire lane for any amount of time. No parking spaces shall be used for the washing, painting, or repair
of vehicles. Residents are responsible for oil leaks and other vehicle discharges for which Residents
shall be charged for cleaning if deemed necessary by the Residence Life staff.
Residents who park their vehicles in unauthorized areas or do not move their vehicles when
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instructed to do so may face disciplinary action. Handicap parking spaces are designated for those
who have the proper authority to park in those spaces. Residents who park their vehicles in these
designed spaces and do not have authorization to park will face disciplinary action.
Communication
Residents are expected to check their Cleary University email. Residence Life staff members will
regularly send important information through Cleary University email. Important Residence Life
information may also be posted on residential doors and/or around the building.
Internet and Campus Network
To access the internet, residents must connect to the building wifi by using their Cleary credentials.
For residents who are trying to connect other devices, such as printers or gaming devices, please
connect to the Building Name-StudentDevices and use the password goCougars2022!
Guest Policy
A guest is defined as someone entering the building that does not reside within that building. For
example, a South Hall resident visiting someone in North Hall or a non-resident visiting a resident
would be considered a guest. A guest is allowed to stay up to 24 hours with their resident unless they
have received prior approval from the Residence Life office.
Guests under the age of 18 must be approved by an Office of Residence Life professional staff
member and have their parents or guardian sign an emergency contact form. Guests under the age of
16 are not permitted to stay in the residence halls overnight.
Guests must be escorted at all times by their resident. Failure to do so will result in the resident going
through the disciplinary process. Guests cannot stay overnight more than three (3) consecutive
nights. Residents may not have more than three (3) guests at any one time. Guests who have been
found to be staying longer than the allotted time will be considered to be squatting and removed
from the halls. The resident(s) who allowed the guest(s) to squat in their room will go through the
disciplinary process for violating the guest policy.
Residents who fail to adhere to the guest policy will face disciplinary action, which may include
losing guest privileges. Residents are responsible for their guests and their behaviors. If a student has
been removed from housing for disciplinary reasons, they are prohibited from returning to the halls
as a guest.
Respect and Quiet Hours
Respect Hours are from 8 am - 10 pm. All noise must be at a respectable volume. Residents must
adhere to requests of lowering the volume in their rooms when asked.
Quiet Hours are from 10 pm – 8 am. Noise must be maintained at quiet levels. Residents must
adhere to requests of lowering the volume in their rooms when asked.
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Residents who do not follow requests from professional staff (RAs, RLC, Director of Housing) to
adhere to respect/quiet hours policies may be subject to disciplinary action.
24-Hour Quiet Hours are enacted the weekend before Finals Week in order to provide a quiet
environment for residents to prepare for finals. 24-Hour Quiet Hours remain in place from the
Friday prior to the first final to the end of the semester.
Service Animals
Cleary University shall abide by the federal regulations as outlined in the Americans with Disabilities
Act (ADA). In regards to Title II and Title III of the ADA, it is unlawful to infringe upon a citizen’s
right to utilize an individually trained service animal that provides assistance with that person’s
disability. A service animal is not a pet. Service animals are permitted in the residence halls, but the
owner must provide written notice at minimum 48 hours in advance by contacting housing@cleary.
edu. Within the written notice, the owner must state that the animal is a service animal required
because of a disability AND what work or task the animal has been trained to perform. Additionally,
the owner will need to state how long the service animal will reside in the residence hall.
The owner is also responsible for keeping the animal under their control at all times. Animals must
be leashed when outside of the room, unless the task that the animal has been trained to do requires
them to be off-leash. If the animal damages any property within the residence hall, the owner may be
charged with a damage fee. If the owner cannot keep the animal under control, the owner may face
disciplinary action up to and including removing the animal from the residence hall.
Comfort, Emotional Support, or Therapy Animals
Emotional support, comfort, and therapy animals are not service animals under Title II and III of
the ADA. A doctor’s letter does not turn an animal into a service animal. With these conditions, the
aforementioned classifications of animals are not permitted.
Housing Accomodations
Any student who needs accommodations in housing due to a medical, psychological, or physical
impairment should contact the Residence Life staff for more details on availability and eligibility.
Residence Life staff will strive to accommodate all reasonable requests. The closer to the beginning
of the academic year, the more difficult it may be to make accommodations. Residence Life staff
recommends that residents who are requesting accommodations do so as soon as possible. As a
reminder, South and North Hall do not have elevator access.
Lobby/Study Room Furniture
The furniture in the lobbies and study rooms is for the use and enjoyment of all residents. All
furniture in these spaces must remain in their areas. Residents are prohibited from removing
furniture and/or bringing lobby/study room furniture into their own rooms. Any student found with
public area furniture may face disciplinary action up to and including a fine of $25 dollars to return
the furniture.
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Laundry Rooms
Residents living in South Hall have access to community laundry rooms on each floor. Residents
shall move their laundry in a timely manner and clean up any detergent, dryer sheets, lint, etc.
they have used/accumulated. The Office of Residence Life is not responsible if unattended items go
missing.
Maintenance Requests
In the event that students have a maintenance issue in their room/floor/building (e.g., light bulb,
door lock, or water leak) report the issue to Residence Life by filling out the Google Form link below:
• https://docs.google.com/forms/d/e/1FAIpQLSeCqrwehgy375BUmIBGTitdbx5jsZXD1cU
RwHf-QlqkKpcbVA/viewform?usp=pp_url
Rules and Regulations
Room Condition Reports (RCR)
The room condition report (RCR) allows residents to examine their room when they move in and
make note of any damages prior to their move-in. They will then turn this RCR into the Office of
Residence Life and it will be used again when the resident moves out to make note of any damages
caused by the resident during their stay.
Residence Life will charge residents for any damage to the room beyond normal wear and tear
not listed on the Room Condition Report at move-in, including any necessary cleaning charges.
Damages to common areas of a suite will be split between all residents unless Cleary University’s
Residence Life Office can identify the individual(s) responsible for the damage.
No nails or sticky tape should be used on the walls. If you would like to hang items on the walls, it is
highly recommended that you use 3M Command Adhesive products. When it comes to removing
command hooks, please leave them up until you move out of your room as to not do any damage to
the walls.
Room Checks
The Director of Housing, Residence Life Coordinator and/or designated Cleary University Staff/
hired contractors may enter or inspect the premises at any time for routine room condition checks
and in case of emergency, suspected policy violation, or suspected abandonment.
The Director of Housing or Residence Life Coordinator shall give as much notice as possible in
the case of building inspections (smoke alarm, fire systems, building codes, etc.) and when able for
normal/routine inspections and repairs.
Garbage, Trash, and Cleanliness
Residents shall dispose of all waste in a clean and sanitary manner into the proper outside
receptacles and shall cooperate in keeping the garbage area neat and clean. Residents shall be
responsible for condensing large items (or properly disposing of elsewhere) that are not normally
acceptable by the waste disposal company.
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Residents shall be responsible for keeping the kitchen and bathroom drains free of materials that can
obstruct proper drainage. Residents shall pay for the removal of stoppage from any plumbing fixture
that may need to be cleared and for the expense and/or damage caused by the clogging of waste pipes
or overflow from showers, wash basins, or kitchen sinks.
Under no circumstances is trash to be placed outside of a suite in the hallway. All residents must take
their trash outside to the dumpsters on a regular basis. More than two full trash bags (13 gallon or
larger) are not allowed in a suite at any given time. Trash must be placed in the dumpsters, not next
to the dumpsters. Trash cans in public areas are not to be used by residents to dispose of personal
trash.
Windows and Window Screens
For safety purposes, windows and screens must not be removed. To protect residents and maintain
the environment, do not throw or drop anything out of a Residence Hall window. No one is
permitted to exit, enter, or pass items in or out of the building via a window. Cleary Residence Halls
have screens which are permanently secured in place and a replacement charge will be assessed if
screens are removed. All installation must be done by Cleary personnel. Speakers and sound systems
may not be placed on window sills or aimed out windows. During the colder months, residents are
to keep their windows closed so as to not use excessive electricity.
Suitemate Agreements
Agreements are required to be completed by each suite and will be discussed at floor meetings
and/or orientation. A Resident Assistant or Graduate Assistant will meet with each suite to ensure
completion within the first two weeks of each semester. The agreement provides an opportunity for
residents of a suite to discuss specifics relating to how they will manage cleaning, noise, guests, etc. A
Resident Assistant or Graduate Assistant member will schedule a follow-up meeting with each suite
to discuss any questions regarding the Suitemate Agreement. All residents are strongly encouraged
to communicate with their suitemates when conflicts arise. Please contact your Resident Assistant
for information on how to resolve conflicts and to receive assistance in resolving the conflict.
Resident Assistants are trained in conflict management and will be able to assist with mediation.
Room Changes
If a student is interested in moving rooms, they must contact the Director of Housing. Room change
requests are not allowed during the first two weeks of the semester. The ability to change rooms is
contingent on the availability of space within the halls.
Housing and Meal Plan Contract
Campus housing fees: Students living in North Hall are charged $5,000 per semester. Students living
in South Hall are charged $4,250 per semester.
Housing cancellation prior to move-in: If you choose to terminate your contract prior to movein, you remain responsible for a $300 cancellation fee. Cancellation requests must be submitted in
writing no later than 30 days prior to move-in to the Director of Housing.
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Failure to move in: If you fail to move in after submitting your contract and your room has been
assigned, you will remain responsible for a $300 cancellation fee. Residents who have not properly
occupied their room by 12 p.m. on the first day of classes and have not notified the Director of
Housing of their late arrival may be declared “no shows” and be reassigned based on availability of
bed space. If the student is found not to be enrolled, the student shall be charged a $300 cancellation
fee.
Canceling housing after move-in: Students wishing to cancel their contract after moving into the
residence halls may do so by paying a prorated fee for time assigned to the room, plus the $300
cancellation fee. The fees will be added to the student’s financial account. Non-payment of fees may
result in a student registration hold or restriction on graduation and ability to obtain a transcript.
Deposits and Reservations: New students who have submitted a deposit and turned in their Room
and Board Agreement by the deadline are assigned rooms during the Summer. Returning students
establish their priority for room reservations by submitting a Room and Board Agreement online
during the Spring semester. The housing deposit must be made before the student can be housed.
Meal Plan Fee: All students living in housing are required to participate in the meal plans. The
meal plan fee is $2,100 per semester, totalling $4,200 per academic year. The meal plan includes
16 meals per week consisting of breakfast, lunch, and dinner, Monday through Friday and brunch
on Saturday. Clancy’s Cafe is located in the Cleary Commons. Check your Cleary Connect email
newsletter and campus signage for more information regarding the meal schedule.
Room Damage: Students agree to pay for damages, lost Housing property, or unnecessary service
costs caused to housing facilities during the academic year based upon the condition of the residence
during monthly room check. After a student has vacated their living space upon conclusion of the
semester, the University retains the right to charge the student for damages to their residence based
on the condition of their room and suite at the start of the Residence Life contract. This includes, but
is not limited to, contracted deep cleaners for carpet stains, more than standard painting and filling
for excessive wall damage, other damages to property and infrastructure, etc.
Some examples of damage charges are:
• Broken door - $200-$2,400
• Holes in wall - $100-$600
• Broken blinds - $60
• Abandoned property - $100-$200
• Paint chips/damages - $200-$400
This pricing is subject to change depending on the severity of the damages, cost of labor changes,
and cost of material changes. The charges above are not a comprehensive list of possible damage
charges. If damage is found in your room, it will be assessed by Housing and Facilities staff.
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Public Emergency/Unforeseen Occurrences
Should a room be destroyed or damaged sufficiently to prevent the use of the room due to a public
emergency or other unforeseen occurrences beyond the control of the University which result in
residents being displaced, the housing contract may be immediately terminated. In this event, the
resident is responsible for charges up to the date of termination. The University shall not be liable for
any expenses, damages, or loss which the student incurs for relocation or inconvenience as a result of
such termination. We encourage residents to purchase renter’s insurance as a protection for personal
belongings.
Health & Safety Checks
The Residence Life staff reserve the right to perform basic checks on a room if there is a health or
safety concern. Mandatory health and safety checks will be performed on all rooms during all breaks
in which the residential population leaves campus. These checks will occur monthly or as needed.
Semester Check-Out
Residents are required to check-out of their rooms at the end of fall and Spring academic semesters.
Residents must vacate the residence hall no later than 24 hours after the end of their last exam.
Exceptions to this rule include graduating seniors and those who have prior authorization from
the Director of Housing. Residents will need to check-out with the Residence Life Coordinator,
Graduate Assistant or a Resident Assistant by signing up with them at least 48 hours prior to the
desired check-out time. Failure to participate in a semester check-out shall result in an improper
check-out fee and possible disciplinary action.
Residents shall leave their rooms clean by discarding all trash, cleaning their shared space and
appliances, lock doors and windows, and close all blinds. It is important for residents to read all
check-out information, which will be available in their physical mailbox prior to move out and sent
via University email. During the check-out, Residence Life staff will inspect rooms and complete
room condition reports with students similar to the monthly room condition checks.
Winter Break
Residents may leave belongings in their residence if they are planning on returning for the Spring
semester. It is important that all personal electrical appliances are unplugged. It is strongly advised
that all valuables are removed from the room. Instructions for checking out for the winter break
will be provided to residents via floor meetings and emails. Failure to properly check-out for winter
break may result in an improper check-out fee and/or disciplinary action.
Summer Break
Residents must remove any and all personal belongings and trash from their rooms to avoid fines.
Any items left in the room will be discarded and a removal fine will be assessed. The Resident
Assistants, Graduate Assistant and/or Residence Life Coordinator will inspect residents’ rooms and
collect room keys at this time. Failure to properly check-out for Summer break may result in an
improper check-out fee and/or disciplinary action.
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Improper Check-Out
Students who do not follow check-out protocols given by the Residence Life Coordinators will be
charged $50. Students who leave trash in the room after checkout will be charged a minimum of $50.
Damages or losses to any room, facility or property of Cleary University will be billed directly to the
responsible party.
Residence Hall Student Conduct Policies
Residents are not to encourage, support, or condone actions or behaviors that violate University
policy. Residents are expected to remove themselves from policy-violating areas and are encouraged
to report the incident. Failure to leave an area where a policy is being violated will have the residents
held accountable for their inaction.
The following are policies related to Cleary University Housing.
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Restore: Sexual Assault Services
• 24-hour hotline for Genesee, Livingston, Orleans, and Wyoming countie
• https://restoresas.org/ s: (800) 527-1757
1 in 6:
• Information for men who have experience sexual assault or abuse.
• https://1in6.org/ (877) 628-1in6
Love Is Respect
• Information about healthy relationships
• https://www.loveisrespect.org/ (866) 331-9474
One Love
• Student activism around healthy dating and relationships 		
• https://www.joinonelove.org/
Mental Health Crisis Line
• (517) 546-4126
YWCA Flint
• 24- hour confidential crisis line
• (810) 238-7233 801 S. Saginaw Street, Flint MI
National Hotlines
• Rape, Abuse and Incest National Network (RAINN) (800) 656- HOPE
• National Center for Victims of Crime Victim Service (800) FYI-CALL
or (800) 211-7996 (TTY/TDD).
• National Domestic Violence Hotline (800) 799-7233
https://www.cleary.edu/policies/
Title IX
The university encourages anyone who experiences or becomes aware of an incident of prohibited
conduct involving a student to immediately report the incident by contacting any of the following
Title IX Coordinators:
Matt Oliver, MDIV; Phone: (800) 686-1883 ext. 1456; Email: moliver@cleary.edu; Office: Chrysler
building, Room 109-J 3750 Cleary Drive Howell, MI 48843
Sara Barnwell, PHD; Phone: (800) 686-1883 ext. 1601; Email: sbarnwell@cleary.edu; Office: Chrysler
Building, Registrar Suite 109 E 3750 Cleary Drive Howell, MI 48843
Erica Smith, MSA Phone: (800) 68601883 ext. 1203; Email: esmith@cleary.edu; Office: Lyons Building
3750 Cleary Drive Howell, MI 48843
Title IX Community Resources
LACASA
• LACASA is a nonprofit organization that provides help and hope for survivors of abuse.

2895 W. Grand River Avenue, Howell MI, 24-hour confidential crisis line (866) 522-2725

St. Joe’s Livingston
• Local hospital provider, 620 Byron Road, Howell MI, 48843: (517) 545-6000
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Title IX related offenses
The following offenses are prohibited at Cleary University. If you or someone you know has
experienced any of the following, know that there are resources available to help and support.
Dating Violence
Dating Violence means a pattern of assaultive and/or controlling behaviors that one
person uses against another in order to gain or maintain power and control in the
relationship. The accused student has intentionally behaved in ways that cause fear,
degradation and humiliation to control the victim. Forms of abuse can be physical,
sexual, emotional and/or psychological. In determining whether an individual has
engaged in “dating violence,” the following must be established: the accused student
and the victim have been in a societal relationship of a romantic or intimate nature.
The existence of such a relationship shall be determined based on a consideration of the
following factors: 1.) length of the relationship, 2.) type of the relationship, and 3.) the
frequency of interaction between the persons involved in the relationship.
Domestic Violence
Domestic Violence is a pattern of behavior in which one person uses physical, sexual,
economic or emotional abuse to control the victim. This behavior specifically includes
assaults or an assault and battery of a person’s spouse or former spouse, an individual
with whom he or she has or has had a dating relationship, an individual with whom he
or she has had a child in common, or a resident or former resident of their household.
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Sexual Assault
Sexual Assault is an offense that meets the definition of rape, fondling, incest, or statutory
rape as used in the program. Sex Offenses are: Any sexual act directed against another
person, without the consent of the victim, including instances where the victim is incapable
of giving consent.
• Rape is the penetration, no matter how slight, of the vagina or anus with any
body part or object, or oral penetration by a sex organ of another person,
without the consent of the victim.
• Fondling is the touching of the private body parts of another person for the
purpose of sexual gratification, without the consent of the victim, including
instances where the victim is incapable of giving consent because of their age or
because of their temporary or permanent mental incapacity.
• Incest is sexual intercourse between persons who are related to each other
within the degrees wherein marriage is prohibited by law.
Statutory Rape is sexual intercourse with a person who is under the statutory
age of consent.
Sexual exploitation
Sexual Exploitation means taking sexual advantage of another person without effective
consent, and includes, without limitation, causing or attempting to cause the incapacitation
of another person in order to gain a sexual advantage over such other person; causing the
prostitution of another person; recording, photographing - or transmitting identifiable
images of private sexual activity and/or the private parts (including genitalia, groin, breasts
or buttocks) of another person; allowing third parties to observe private sexual acts; engaging
in voyeurism; and/or knowingly or recklessly exposing another person to a significant risk of
sexually transmitted infection, including, but not limited to, HIV, Chlamydia, Gonorrhea.
Sexual Harassment
Sexual Harassment means unwelcome conduct, based on sex or on gender stereotypes,
which is so severe or pervasive that it unreasonably interferes with a person’s University
employment, academic performance or participation in University programs or activities
and creates a working, learning, program or activity environment that a reasonable person
would find intimidating, hostile or offensive. Sexual harassment may include, for example,
unwelcome sexual advances, requests for sexual favors, and acts of sexual violence.
Stalking
Stalking means a pattern of behavior made up of a series of two or more separate
noncontinuous acts which shares the same purpose and causes a reasonable person to feel
terrorized, frightened, intimidated, threatened, harassed or molested, and that actually causes
the victim to feel terrorized, frightened, intimidated, threatened, harassed or molested.
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Emergency Procedures
Emergency Contacts
The Director of Housing or Residence Life Coordinator may contact individuals identified by a
resident as emergency contacts at any time Cleary University deems such contact appropriate. Prior
to moving in, residents will be required to leave an emergency contact in case of emergency.
Missing Person Policy
A missing person is anyone whose absence is contrary to their usual pattern of behavior and it is
suspected that unusual circumstances may have caused the absence. Residence Life will first attempt
to locate the individual. If Residence Life staff are unable to contact the individual, the Director of
Housing or Residence Life Coordinator will notify the emergency contact provided by the student
within 24 hours of determining the student is missing.
Fire Alarm
When the fire alarm goes off, residents who live on the 1st floor exit through the main door and head
toward Chrysler Hall, putting distance between themselves and the residence hall. Residents who
live on the 2nd or 3rd floor exit through both stairwell doors and head toward Chrysler Hall. Once
the all-clear is signaled, Residence Life staff will allow re-entry. Residents are to use the main door
and return to the building. Failure to exit the building during a fire alarm can result in a fine and/or
disciplinary action.
Fire Alarm Policy:
• Each suite (A and B combined) in the North or South Residence Hall is allotted one 		
warning per school year, charge-free.
• In the event that residents in a room have been found to have triggered their alarm
more than once over the course of the academic year, residents will be held liable for any
monetary charges received by the Brighton Fire Department, upwards of $500 USD per 		
visit. Information about the alarms is reviewed by the Resident Life staff and documented
in the Residence Life department’s duty log for accurate reporting purposes. The Brighton
fire department will use their authority to review and confirm which room has triggered
the alarm by accessing security panels in the building.
• The Brighton fire department will make the determination of the cause of the fire alarm 		
The Cleary University Residence Life staff is not authorized to make this determination.
• Any resident (s) found to have tampered with alarms (e.g. covering, altering, dismantling,
and destroying) will be held liable for any related monetary charges ranging from $500
USD to $1,000 USD. Any person violating any provision of this ordinance is subject to a
misdemeanor punishable by the outlined monetary fines and jail penalties provided by law.
Tornado
When the tornado siren is activated, students are to avoid windowed areas. Residents are encouraged
to move to the suite bathrooms in order to remain safe. Residents who live on the upper floors are to
move to lower floors, huddling in the hallways as far from the main lobby as possible. The all-clear
must be received from Residence Life staff before residents may return to their room.
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Safety and Security
Cleary University is not responsible for the loss or theft of items from a student’s room. Students are
encouraged to take valuables home with them, especially during break periods.
Students are to refrain from propping open the entrances and exits to the buildings, as it allows unauthorized individuals access to the building.
The building doors will be locked daily at 7:00 p.m. Residents must use the main entrance to streamline traffic through one entrance. If a resident happens across a suspicious person in the building,
they should inform a Residence Life staff member immediately.
Cards
Students are required to carry their Cleary University-issued identification card with them at all
times. It identifies them as a student and allows them access to their building. Students are required
to show their ID at any time when requested by a Cleary University staff or faculty member.
If a resident loses their ID, they are to inform a Residence Life staff member immediately so as to
prevent an outside individual gaining unauthorized entry to the building. Students must go to the
Business office and pay the $25 replacement fee. The student then goes to the Registrar’s office to
receive a new ID card. The Registrar’s Office is located in the Chrysler Building.
Keys
Room keys are property of Cleary University and are issued to students with an active housing
contract. Keys may not be loaned or transferred to other residents, students, or guests. Lost keys
should be reported immediately to the front desk. A spare key will be issued by Housing Staff to the
resident upon payment. Keys must be returned as instructed at the end of the contract period. There
is a $40 replacement fee for the lost key, in addition to a fee for re-coring the lock.

The Office of the Student Ombudsman is an impartial and neutral resource to help students, faculty,
and staff resolve academic and non-academic concerns. The ombudsman provides information
related to Cleary University policies and procedures and facilitates the resolution of problems and
grievances through informal investigation and mediation.
Examples of things the Student Ombudsman can help with:
• Student/faculty/staff conflicts
• Student/student disputes
• Financial aid concerns
• Academic issues
• Process/procedure/policy issues
• Enrollment issues
Student Resources Admissions
800.686.1883
admissions@cleary.edu
Financial Aid
517.338.3015
finaid@cleary.edu
Business Office
517.338.3320
businessoffice@cleary.edu
IT Help Desk
support@cleary.edu

Lock-Outs
Students are expected to carry their keys and access cards with them at all times. Should a resident be
locked out of their assigned unit, they may seek assistance from their assigned residential service desk
during desk hours or from their community RA on duty after hours. After the third time, your door
is unlocked by a staff person, you will be required to pay $5 for each subsequent request.
Resources and Support
Student Counselor
Andrew Chamberlin, Licensed Professional Counselor
Email: counseling@cleary.edu
Student Ombudsman
Matt Oliver, MDIV
Email: ombudsman@cleary.edu
Website: https://www.cleary.edu/student-life/student-ombudsman/
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