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• Understanding your Academic Program
• Preparing you for success on your professional and personal  journey
• Degrees and major concentrations
• General Education and The Cleary Mind help you develop your professional skills

• Success in your Classes
• Attending each class session is absolutely key
• Preparing for each class session and assignment
• Taking and reviewing notes

• Supporting your Success 
• Faculty Members 
• Academic Advisors
• Academic Dean

Need Anything? Reach out to your faculty member or academic advisor…they will help guide you to your 
next step.
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Supporting your Academic Success at Cleary

CLEARY UNIVERSITY
The future of higher education is HERE



Campus Operations

Heather Bateman, MA
Senior Vice President for Campus Operations



Ombudsman

David Victor
Sports Information Director / Ombudsman



▪ LACASA, 2895 W. Grand River Avenue, Howell MI, 24-hour confidential crisis line (866) 522-2725

▪ St. Joe’s Livingston, 620 Byron Road, Howell MI, 48843: (517) 545-6000

▪ Restore: Sexual Assault Services, https://restoresas.org/, 24-hour hotline for Genesee, Livingston, Orleans, and 
Wyoming counties: 800-527-1757

▪ 1 in 6: https://1in6.org/ : 877-628-1in6

▪ Love Is Respect, https://www.loveisrespect.org/ : 866-331-9474

▪ One Love, https://www.joinonelove.org/

▪ Mental Health Crisis Line: (517) 546-4126

▪ National hotlines
– Rape, Abuse and Incest National Network (RAINN) (800) 656- HOPE

» – National Center for Victims of Crime Victim Service (800) FYI-CALL or (800) 211-7996 (TTY/TDD).
– National Domestic Violence Hotline 800-799-7233

Community Resources

https://restoresas.org/
https://1in6.org/
https://www.loveisrespect.org/
https://www.joinonelove.org/


▪ The role of the Ombudsman is to provide assistance to students, faculty, and staff 
in identifying and evaluating their options for resolving and managing conflicts, 
provide mediation support, and make referrals to other appropriate university and 
community resources.

▪ The Ombudsman provides a completely confidential, independent and neutral 
dispute resolution service for all members of the university community.

▪ In the event of an emergency, the Ombudsman is the main contact between the 
student, the student’s family and the University. When a student emergency exists, 
the Ombudsman has the responsibility for notifying the student’s instructors, and 
for contacting family members and other appropriate personnel.

▪ The Ombudsman may advise an individual on how to make an official complaint to 
the University about a particular problem. They may also identify problem and 
conflict areas within the University and recommend improvements to the 
University leadership.

What is an Ombudsman?



Provide Provide a safe and confidential setting where students feel respected and where they can be candid and forthright.

Make Make referrals for mediation, counseling, and dispute resolution services, and assist in creating a helping network 
for students.

Identify Identify problems and conflict areas within the University and recommend improvements.

Answer Answer questions, help students formulate appropriate questions, and find others who can provide the correct 
answer.

Assist Assist students in evaluating and assessing a variety of options to address their concerns.

Help Help students develop problem solving skills and promote critical thinking so students will be better able to act on
their own behalf in resolving conflicts.

Listen and discuss Listen and discuss questions, concerns, and complaints of students about the functioning of the university, 
including policies and procedures, the actions of others, and unfair treatment.

What can the Ombudsman do for you?



Where can I report a complaint?
https://www.cleary.edu/student-life/student-ombudsman/

https://www.cleary.edu/student-life/student-ombudsman/


David Victor
Sports Information Director

Ombudsman

Office in Wellness Center
517-338-3016

dvictor@cleary.edu

Contact Me



Campus Safety & Security

Kevin Pickard
Campus Safety Coordinator



Campus Safety Overview

CLEARY UNIVERSITY
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3 Campus Blue Emergency Phones Locations:
1. East side of Chrysler outside the door
2. West side of the south dorms next to the 

parking lot
3. Outside of the Lake Trust Stadium



https://www.cleary.edu/student-life/public-safety/

Campus Safety Reporting

https://www.cleary.edu/student-life/public-safety/


Campus Safety & Security

Kevin Pickard
Campus Safety Coordinator

517-338-3181 x1901
Email:  kpickard@cleary.edu

Office: Lyons Building

mailto:kpickard@cleary.edu


Office of Residence Life



Office of Residence Life

Director of Housing
Cat Hopkins

Residence Life 
Coordinator
Christian Mercure

North Hall RAs      South Hall RAs
Caleb Buda      Joey Dore
Lance Wiltse      Chris De Miguel
Jules Fisher      Tara McGrath



• Resident must escort guest(s) at all times.
• Anyone under 18 needs to be approved and permission slip signed by their legal guardian.
• Guests must be approved by your roommate(s).

Guest Policy

• 10pm to 8am

Quiet Hours

• Do not prop doors or remove window screens

Security Policy

• Cleary University is a drug free and dry campus.

Alcohol and Drug Policy 
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IMPORTANT POLICIES



Lock-outs

Student Mail

Connecting to the Internet
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IMPORTANT INFO



Amy L. Denton, MSA
Director of Career Development

Director of Corporate and Alumni Relations

Career Development



Resume and cover letter construction 
or polishing

Mock Interviews

Career Advising

Career Exploration 
(What can I do with my major?)

Assist in securing Internships

Bring speakers on campus

Forge relationships with key employers
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• Relationships with numerous Local, 
Regional and National companies

• Lifelong Career services

• Career Services/ Student 
relationships forged Freshman year

• Linked in group

• Delta Sigma Pi connections
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Benefits at Cleary University



Professional Sports Networking 

Events: Detroit Lions, Detroit Red Wings 
and Detroit Pistons

So, what is Career Development doing?
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Corporate recruiting events and Career Fairs

25
CLEARY UNIVERSITY
The future of higher education is HERE



26

Handshake is the #1 way college students find jobs. 
Explore career options, find jobs and internships for students, 
and connect with employers ...

Career Navigation
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CAR 1000 Career Fulfillment
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CAR 1000 Career Fulfillment..........................2 cr. 

The reality of the contemporary economy and job market is that you are likely to change jobs 
10-12 times over the course of your career—so staying on a gratifying career track requires 
awareness and preparation. 

This course combines online study with one-on- one advising to examine market trends, 
careers and employment positions, and networking skills relevant to business degree options. 
Course activities are designed to enhance your awareness and understanding of self—your 
interests, personality, and values—enabling you to make more thoughtful, informed decisions 
about your major, career path, and ways to manage a satisfying professional life. 

Experience networking opportunities with industry leaders and join discussions on career 
expectations. 



Contact Me

Amy Denton
Director of Career Development

800-686-1883 x.1556 
adenton@cleary.edu



Women’s Soccer 
CU vs Bethel

Lake Trust Stadium 



THANK YOU


